Health &
Wellness:
Understanding
Healthcare

Insurance

What is Insurance?
•
•
•
•

Provides coverage
May need to qualify
May have premiums
May have decreased cost

Medicaid/KanCare
• Aetna Better Health of Kansas
• Sunflower
• United Healthcare
Commercial/ Employer-provided Insurance

Marketplace (Obamacare)
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Why should you have health insurance?

• Healthcare can be very expensive. Health insurance will save money.
• Many preventive services – things that keep you from getting sick – are free if you have
insurance.
• Insurance companies often provide rewards if you perform healthy activities.
• Insurance companies offer their own services to make it easier to find a doctor or resource
you might need.
• Having health insurance will give you more choices when you need help.
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Definitions

Premium

Deductible

Copay

The amount you pay for your
health care each month.

The amount you pay for covered
health care services before your
insurance plan starts to pay.
With a $2,000 deductible, for
example, you pay the first
$2,000 of covered services
yourself.

A fixed amount ($20, for
example) you pay for a covered
health care service after you've
paid your deductible.

https://www.healthcare.gov/glossary/premium/
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Medicaid/KanCare

Medicaid/KanCare
Health care program for people
with very low incomes who also
meet some other eligibility
criteria:
1. Age (child or elder)
2. Condition (pregnancy)

3. Disability

Home and Community-Based Services in Kansas
Known as waivers or simply HCBS services, these forms of coverage have special requirements
and waiting lists:
• Autism (children only, begins before age 6)
• Frail Elderly (FE) (65+)
• Intellectual/Developmental Disability (IDD) (Age 5+)
• Physical Disability (PD) (Ages 16-64)

• Technology Assisted (TA) (Children ages 0-21)
• Brain Injury (BI) (Ages 0-64)
• Severely Emotionally Disturbed (SED) (Children ages 4 – 18, special situations may apply)
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Pregnancy Coverage
GENERAL REQUIREMENTS
This program is available to pregnant women. To be
eligible, you must
•

be a Kansas resident

•

be a US citizen or eligible non-citizen

•

If you are an ineligible non-citizen, you may be
eligible for a program called SOBRA. SOBRA may
provide coverage of emergency services, including
labor and delivery.

INCOME
The income of all individuals in your family size is
counted. This includes wages from a job, selfemployment, unemployment benefits, and Social
Security (except SSI). This may also include your
parents if you are a minor or if they claim you as a tax
dependent.
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Medicaid Coverage for Current
and Former Foster Youth
The Affordable Care Act (ACA) requires states
to provide young adults under 26 with free
health care if they were in foster care at age 18
or older.
This ensures that former foster youth can
access the health care services they need –
just like non-foster youth who can stay on
their parents’ insurance plans until 26.
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KanCare
Medicaid
Health care program for people with very low
incomes who also meet some other eligibility
criteria:

•

Age (child or elder)

•

Condition (pregnancy)

•

Disability

Children’s Health Insurance Program
(CHIP)
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•

CHIP (Title 21 of Social Security Act) covers
children in families with incomes too high to
qualify for Medicaid

•

Covers children up to age 19

•

Benefits almost identical to Medicaid

Required Medicaid/KanCare Services

• Inpatient hospital services

• Laboratory and X-Ray services

• Outpatient hospital services

• Family planning services

• EPSDT: Early and Periodic Screening,

• Nurse Midwife services

Diagnostic, and Treatment Services

• Certified Pediatric and Family Nurse Practitioner
services

• Nursing Facility Services
• Home health services
• Physician services
• Rural Health Clinic services
• Federally Qualified Health Center services
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• Freestanding Birth Center services (when
licensed or otherwise recognized by the state)
• Transportation to medical care
• Tobacco cessation counseling for pregnant
women

Optional Services KanCare Covers

• Behavioral health services

• Dental services

• Prescription drugs

• Dentures

• Clinic services

• Prosthetics

• Physical therapy

• Eyeglasses

• Occupational therapy

• Chiropractic services

• Speech, hearing and language disorder
services

• Other practitioner services

• Respiratory care services

• Personal care

• Other diagnostic, screening, preventive and
rehabilitative services
• Podiatry services
• Optometry services
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• Private duty nursing services
• Hospice

• Case management

Managed Care Services

The Kansas Department of Health and Environment (KDHE) contracts with three
Managed Care Organizations (MCOs) who:
• Enroll providers
• Pay for services
• Receive a monthly payment for each person in KanCare
• Are responsible for paying for care for KanCare members
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Key Points about
Medicaid/KanCare
• People say “managed care” or
“Medicaid” or “Kancare.” In Kansas,
these things are all basically the same.
• If you are in foster care or recently left,
you are probably eligible for this type of
health insurance.

Working Healthy and WORK

Working Healthy benefits include:
• Full Medicaid coverage
• Elimination of spenddown or client obligation
• Ability to earn more income without loss of
medical coverage
• Affordable premiums

• Allowance of higher savings than traditional
Medicaid
• Help with Medicare expenses
• Personal assistance services under WORK
• Benefits planning and assistance
• Long term supports via WORK
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Individuals eligible for Working Healthy receive
personal assistance and other services through
WORK

• Personal Assistance Services (PAS)
• Assistive Services
• Independent Living Counseling (ILC)

Your KanCare Insurance Card
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Going to your Provider

At the Provider’s Office

• Share your medical history, allergies and
medicines
• Be honest
• Write down your medical history and keep it
up to date
• Ask your doctor to write treatments or
changes down for you
• Ask someone to go to appointments with
you if needed
• Ask questions!
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When You’re at a Doctor’s
Visit
• Tell them if you are pregnant OR think you could be
• Tell them if you smoke, drink, or use any drugs, how
often, and how much
• List ANY medications you currently take—EVEN overthe-counter medications, birth control, or herbal
supplements
• Tell them ANY allergies or reactions you have
experienced in the past

• Share how you are feeling. Physical symptoms you are
having (fever or pain), emotional symptoms (such as
depression, or trouble sleeping)
• Tell them about your lifestyle, such as you have small
children at home or a job driving, or using machinery
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Prescriptions

Questions for Providers
•

What is the name of the medication? (Medications
typically have TWO names—a BRAND name and a
GENERIC name)

•

Why is this medication being prescribed to me?

•

Does this medication replace one I am already
taking—OR—should I take it in addition to what I am
already taking?

•

Are there any interactions I should know about?

•
•
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How do I take this medication properly?

•

•

What time do I take this medication?

•

How often? (daily, twice daily, weekly?)

•

How much? (one capsule, ½ tsp?)

•

How long? (until gone, for a month?)

•

How do I take this medication? (rub on (topical),
by mouth (oral)?)

•

How long does it take this medication to begin
working?

Are there foods/drinks I should avoid while taking
this medication?

•

Are there side effects? What do I do if I notice any
side effects? Who do I contact?

Should I take it with food—or on an empty stomach?

•

What if I miss a dose?

•

Are there lab tests or other monitoring that needs
to be done while taking this medication?

•

When will I see you again to follow up?
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Prescriptions

•

Talk to your doctor while you are at the
appointment

•

Take your prescription to the pharmacy

•

Show the pharmacy staff your ID and your
insurance card

•

Answer any questions from the pharmacy and
tell them any allergies or reactions you have
experienced

•

Make sure you fully understand your prescription
instructions
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Reading your
prescription label
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Finding Services

Finding services: You have
options
• If you have KanCare, visit your managed
care company’s website.
• Contact your company’s customer service
line.

• You can also find help on your own.
Whether you have insurance or not, you
might be able to find help at:
• Local health departments
• Community care clinics
• Community mental health centers
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Find Help!
Introducing Aetna Better Health’s FindHelp platform, created to help people in need find and
connect with the vast (but sometimes hard to navigate) social service programs in Kansas- just
enter your zip code and you’re immediately off and running. Best of all, it’s free!
Go to https://aetna-ks.findhelp.com/ to check it out!
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Value Added Benefits

Value Added Benefits

• Value added benefits are extra services or
perks that a person can receive other than
regular medical benefits.
• They vary a little between each managed
care organization
• Comparing value added benefits can be an
important way to select your MCO
• If you already have an MCO, review the
possible benefits to make sure you are
getting all the rewards
• Info on each company’s value added
benefits is available on the KanCare
website: www.kancare.ks.gov
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Examples of Aetna’s Value Added Benefits
MyActive Health program
Access to MyActive Health for self-management health tools, personal health records, health assessments and
lifestyle coaching.

Campus Ed GED & Career Services
Members ages 16 and up can get their GED and learn new job skills at no cost. Members who want to complete
their GED will have access to specific prep courses, assistance in scheduling exam and a voucher to pay for the
exam. Campus Ed also provides career services support, resume assistance, opportunities to earn digital
badges to show experience, and access to a local network of employers currently recruiting employees.

Get your COVID-19 vaccine and receive a $25 gift card
Aetna Better Health of Kansas members ages 12 and older who are fully vaccinated for COVID-19 can receive a
$25 gift card. Fully vaccinated means members who have received both shots of the Pfizer or Moderna vaccine
or one shot of the Johnson & Johnson vaccine.
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Additional Aetna Value Added Benefits

More Transportation
Services

Over-The-Counter
(OTC) Catalog

LifeLine Cell Phone
Program

Unlimited rides for
members going to the
pharmacy, Women,
Infants, and Children
(WIC) Office, and prenatal
classes. Ten round trips
per year for some services
otherwise not covered.
Mileage reimbursement
may also be available for
approved trips.

Each household can
order $25 per month of
certain over-thecounter (OTC) drugs
and supplies from the
Aetna Better Health
catalog.

Free android smart phone
with 350 free minutes and 1
GB of data every month
along with unlimited text
messaging for members 18
and older.
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Healthy Rewards
Program
Healthy Rewards
incentive program
where members can
get $10 to $25 gift cards
to popular retail stores
when they complete
wellness activities such
as vaccines, yearly
check-ups and diabetic
eye exams.

For Children and Youth
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After School Program

Asthma Air Purifier

Up to $50 per year to take part in
activities with participating YMCA,
Boys and Girls Club or Boys and
Girls Scouts for members ages 5 to
18 years old.

An air purifier for members ages 0
to 18 with an asthma diagnosis to
help lower the chance of an
asthmatic attack.
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Healthy Rewards Program
All Members & Adult Members
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Reward Amount

Wellness Activity

All Members

$15

Annual Flu Shot

Women

$10
$25
$25

Mammogram
Cervical Cancer Screening
Chlamydia Screening

Men

$15

Prostate Screening

Adults 21+

$10
$15

Health Risk Screening
First Colonoscopy

Members with
Diabetes

$15
$25

Eye Exam
HbA1c Blood Test

Healthy Rewards Program
Child & Teen Members
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Reward Amount

Wellness Activity

Birth to Age 2

$10

Immunizations

Birth to Age 12

$25

Well-child Checkup

Age 9 to 26

$15

HPV Vaccine

Age 13 to 20

$25

Healthy Teen Exam

Care Management at
Aetna Better Health of Kansas

Care Management at Aetna Better Health of Kansas

Care Management (CM) short term program

Getting Started

A Care Manager can work with members on their
health issues to provide them with:

• Conducting a health assessment

• Education
• Support
• Community resources where they can get help
close to home
• Establish personal goals for achieving better
health
• Assist with HCBS waiver referral
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• Working with members to discuss their health
conditions and what they want to accomplish
• Help the member set goals and work to
accomplish those goals

Aetna Better Health of Kansas
Member Mobile App

Health Care Information at Your Fingertips
With the Aetna Better Health app, you can get instant
access to the tools you need to stay connected with your
health care.
At any time, you’ll be able to:
• Find a provider
• View a mobile version of your ID card
• Request a new Member ID card be sent to you
• See your plan of service/service plan (if you have one)
• View your member handbook
• And much more
There is no charge for the app and it’s easy to use. Just
download it from the Apple App Store or Google Play
Store. Then, grab your Member ID card and register to get
started.
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Questions?
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